Survey Results March 2006 to June 2006
Total Surveys: 62

Pathways Counseling Center, Inc.
835 North Locust St.
Ottawa, OH 45875

New Client Survey

In order to maintain quality service at Pathways Counseling Center, we need your input
concerning your initial contact with the agency. Please answer the following questions to
the best of your knowledge. Please feel free to add comments where appropriate.

1. How were you referred to Pathways Counseling Center?
_20_Court Ordered __1 Advertisement/Phone Book
__3 Referral by Another Agency _11 Friends or Family
_18 Self
__9 Other: (Please list) Worth Center, Employer, EM, Doctor - 6
2. Were you able to schedule an appointment in a timely manner?
_62_yes 0 _no

Comment: My staff scheduled the appointment.
They came to me in jail.
3. Did you receive friendly and courteous service over the phone?
_61 yes _0_no

Comment: My staff did.
Very nice over the phone

In Person
4. Were you treated with respect during your first visit to Pathways?
_53 yes 0 _no

Comment: So far.
KF remembered me from several years ago. | didn’t
remember.

5. Based on your referral and first appointment, what can Pathways do to

better serve you and other new clients?

e Nothing (2)

e | don’t know/Not sure yet

e From the beginning, it’s been fine. Will see how it goes from here.

Hopefully it will be helpful to my son.

(OVER)



Everything seems fine.

This is my first appointment. (2)

Not really sure.

I’m pleased with the service.

Give this Survey after initial visit.

Be Yourself

Help me learn more about parenting and drug problems.
See if my son has ADHD

Just stay the way you are.

To stay clean and sober

Create more times in which to take classes. It’s often hard to work into
schedules.



